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TOSHIBA PRODUCT
TRAINING PROGRAM

Have you ever wondered how a
motor works?

How does a drive turn AC into pulse
width modulation?

What allows a drive to control motor
speed?

Toshiba Training can help you with
answers to these questions and more!
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BENEFITS OF TRAINING

Toshiba International Corporation (TIC) offers a variety
of training opportunities specific to Toshiba motors,
adjustable speed drives (ASD), and power apparatus &
components products (PAC) and related applications.
Our training campus, which is located at our Houston,
Texas manufacturing facility, includes several dedicated
classroomsalongwith an ASD training lab to supporthands-
on training for low and medium voltage ASD products.

Students will develop confidence working with TIC
products by acquiring product knowledge and related skills
from experienced instructors. This practical knowledge
will help students to maintain and operate equipment and
to address problems to maximize equipment uptime and
production.
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DEVELOPING PRODUCT KNOWLEDGE AND INSIGHT

TIC instructors offer a wide range of courses designed to address
the needs of both new and experienced personnel. These include
classes addressing fundamentals of adjustable speed drives and
motors, including electronic and electrical theory, as well as classes
on commissioning and maintenance for adjustable speed drives
and solid state starters. In-person training also combines classroom
presentations, demonstrations and hands-on exercises to providing
students with a collaborative learning environment.
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TIC provides training opportunities in the following areas:

S

Products, Application and Field Service Training

« Motor and Drive Theory Analysis

« ASD, Motor, Motor Starter and PAC Product- and
Application-Specific Courses

« HVAC Extended Warranty Certification

« Installation, Connections and Programming

« Commissioning and Maintenance

+ Product Testing, Troubleshoot and Repair

« TIC Factory Training Certification
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CUSTOMIZABLE TRAINING OPTIONS

In order to meet your specific needs, TIC offers the following
types of training:

ONLINE

Need some product insight? Virtual webinars covering a wide
range of topics for motors, ASDs and PAC can help with this. Be
sure to check out what’s on the monthly virtual class schedule
at: www.toshiba.com/tic/tools-resources/training

IN-PERSON

Ready to take a deeper dive? Multi-day in-person classes at a
TICtraining facility thatinclude presentations, demonstrations
and hands-on learning are a great way to increase your
knowledge base. Classes are available in Houston, Texas or
Edmonton, Alberta, Canada. Choose from scheduled classes
shown on the Field Service Training Calendar (www.toshiba.
com/tic/tools-resources/training).

ONSITE

Logistically impossible to schedule large groups for in-person
classes? TIC can assist with on-site training opportunities at
your location. To request information about or to schedule on-
site training, please contact us at TIC-Service@toshiba.com.
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